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Walk-in Intake
Clinic Times and
Locations
North Shore Residents
North Shore Office
905 Southill Street
250-554-58oo
Tuesdays and Thursdays
9:00-12:00 and 1:00-3:30
South Shore Residents
South Shore Office
1165 Battle Street
250-371-3648
Tuesdays and Thursdays
9:00-12:00 and 1:00-3:30

No Appointments required if
over 6 years of age
For children 5 years of age of
younger, please call to make
a screening appointment

WHO WE ARE

Child and Youth Mental

Kamloops Child
and Youth
Mental Health
Services

Health provides specialized
mental health treatment to
children and youth (0-18)
and their families, who are
experiencing mental health
symptoms that impact
thoughts, behaviours, and
feelings.

Children 12 years of age or
under must be accompanied
by a parent or guardian
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SERVICES
CLIENTS’ RIGHTS INCLUDE:
Privacy to consent to voluntary services
Competent, responsible, and respectful
care
Physical, emotional, and spiritual safety
Telling their story and being heard
Respect for you and your child/youth and having
your strengths recognized

CYMH
Child and Youth Mental Health services use
a team approach, which includes some
combination of master’s level clinicians,
clinical social workers, nurses, and outreach
workers who provide a variety of services
and specialized programs.
Services offered include: intake, assessment,
treatment, case management and
consultation. These are available based on
need, current demand, and best fit for the
individual and family. The assignment of
services is determined by the CYMH intake
clinician or team in consultation with the
client or family. Many locations offer
therapeutic groups and parenting skills
sessions. Many of our local teams can
provide children and youth direct access to
psychiatric services or arrange these
services through a referral.

Asking questions and raising concerns

OUR SERVICE COMMITTMENTS TO THE
CHILD OR YOUTH INCLUDE:
Confidentiality

We do our best to connect you to the service or
support that will best meet your needs. This may
be with us or another local mental health agency.
We respect the energy it takes to share your story
or that of your child. We aim for the most efficient
and supportive process to meet your needs.
Many CYMH offices offer a drop-in Intake Clinic
during specific days of the week. This 90 minute,
face-to-face screening provides clarity about the
best next steps for your family, child, or youth. All
offices will estimate for you when, and what,
services are available. You are welcome to call at
any time to check in. We also ask you to contact
the CYMH office if your situation improves or
worsens.
If part of your treatment plan is to see a team
psychiatrist, we would also like to include your
family doctor, if you have one. The psychiatrist
will then be able to assist your family doctor in
supporting treatment and recovery.

To participate in decision making

CLIENTS’ RESPONSIBILITIES INCLUDE:
Active participation
Attending appointments regularly
Calling to cancel when unable to attend
Informing your therapist when what you are
doing in therapy is not working
Completing practice skills
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Dave Melville, M.Ed. RCC
Dave.Melville@gov.bc.ca
Dave has a BSc in Psychology and
a Master’s Degree in Counselling
Psychology from the University of
Victoria. Dave spent nine years
working in the field of child and
youth mental health both in
Edmonton, Alberta and Victoria,
British Columbia before moving
to Kamloops in 2005 and joining
the Child and youth Mental Health Team. Dave has been
trained in Cognitive Behavioural Therapy, Trauma-Focussed
Cognitive Behavioural Therapy, Suicide Risk Assessment
(RRSR), Motivational Interviewing and Addictions, Early
Psychosis Intervention, and Solution Focussed Therapy.

Ian Reedman, MSW, RSW
Ian.Reedman@gov.bc.cca
Ian was born and raised in
Kamloops, B.C. He has a
Bachelor of Social Work with a
specialization in Child Welfare
from the University of Northern
B.C. and a Master of Social Work
from Dalhousie University. Ian
has worked across B.C. as a child
protection social worker and in Sudbury, Ontario in
palliative care and mental health and addictions. Ian joined
the Kamloops CYMH Integrated Practice team in 2015. He
has training in many clinical modalities including Cognitive
Behavioural Therapy and Narrative Therapy. Ian has cofacilitated many groups including social skills, sexuality and
relationships, and teen anxiety.

Ferne Strain, MSW, RSW
Ferne.Strain@gov.bc.ca
Ferne Strain has a Master of Social
Work from the University of British
Columbia. She started her career
with Child and Youth Mental
Health in White Rock, BC. Ferne
enjoys working with children of all
ages. She facilitates Circle of
Security groups for parents and
social skills groups for children. Ferne is trained in Cognitive
Behavioural Therapy (CBT), Trauma-Focused CBT, Watch
Wait Wonder, Play Therapy, Infant Mental Health, Suicide
Risk Assessment (RRSR), Circle of Security, and Early
Psychosis Intervention.

Child and Youth
Mental Health
Kamloops North
Shore

Jocelyn Campbell, M.Ed. CCC
Jocelyn.campbell@sd73.bc.ca
Jocelyn completed her Masters
Degree in Counselling from the
University of British Columbia in
2002. Jocelyn also has a
Bachelors Degree in Education
and has taught for many years
in both elementary and
secondary schools. Jocelyn has
a unique multi-agency position
as the SD73 Mental Health Clinician connected to the North
Shore CYMH team where she works with 1:1 clients,
facilitates numerous groups, works on initiatives to promote
mental health awareness and support in schools, and works
as a liaison between agencies. Jocelyn has been trained in
many modalities including Cognitive Behavioural Therapy,
Narrative therapy, Solution-Focussed therapy and
Expressive therapies.
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Melinda Crooks, MACP
Melinda.Crooks@gov.bc.ca

Katherine Gulley, M.Ed. CCC
Katherine. Gulley@gov.bc.ca
Katherine has a Bachelor’s Degree in
Psychology and a Master’s Degree in
Counselling Psychology from the
University of Victoria. She began her
career
working
with
children
diagnosed with autism spectrum
disorder and joined Child and Youth
Mental Health in Williams Lake in 2007. Katherine was
raised in Kamloops and was happy to return to the
community in 2012 as the team leader for CYMH North
Shore. Katherine has a special interest in parent-child dyadic
therapies. She is a certified coder of the Adult Attachment
Interview and is a certified trainer in Modified Interaction
Guidance. Katherine has also been trained in Infant Mental
Health, Reflective Parenting Group Facilitation, Cognitive
Behavioural Therapy, Trauma-Focused CBT, Suicide Risk
Assessment (RRSR), Assessment, Expressive Therapies, and
Clinical Supervision.

Tanis Collinge, MSW, RSW
Tanis.Collinge@gov.bc.ca
Tanis was raised in Kamloops and
has a Master of Social Work
degree from Dalhousie University.
Tanis started her career as a Child
Protection Social Worker after
completing her Bachelor of Social
Work in 2000. After completing
her Masters, she joined Child and
Youth Mental Health in 2013. Tanis is trained in Cognitive
Behavioural Therapy, Trauma Focused Cognitive
Behavioural Therapy, and Suicide Risk Assessment (RRSR).
Tanis co-facilitates a Circle of Security group for parents as
well as a Social Skills group for children.

Melinda has a Masters Degree in
Counselling Psychology from Yorkville
University. Prior to joining CYMH in
2011, she spent three years working in
the fields of youth addictions and
youth justice. Melinda moved to
Kamloops in 2015 to join the
Integrated Practice team. She has been trained in Suicide
Risk Assessment (RRSR), Cognitive Behavioural Therapy, and
Motivational Interviewing and has organized outdoor camps
for at-risk youth.
Jennie Egyed, M.Ed. RCC
Jennie.Egyed@gov.bc.ca
Jennie has a Bachelor’s Degree in
Psychology from the University of
British Columbia; and a Master’s
Degree in Counselling Psychology
from the University of Victoria.
Jennie began her career working as a
therapist for children and youth who
have experienced sexual abuse and currently works on the
Integrated Practice Team with children and youth in foster
care. Jennie has a special interest in working with children,
youth and adults who have experienced abuse and/or
trauma and has taken training in: Infant Mental Health,
Attachment, Trauma & Brain Development, Dialectical
Behaviour Therapy, Expressive Therapies and is certified in
Trauma- Focussed Cognitive-Behavioural Therapy.
Patricia Juergensen, M.Ed. CCC
Patricia Juergensen@gov.bc.ca
Patricia attained a Bachelors of Social
Work in Kelowna, where she worked
for ten years with high risk youth. She
then moved to Northern BC and spent
ten years working between Child
Protection and Adult Mental Health
and Addictions. During that time, she
earned her Masters of Education in Counselling. Patricia
came to Kamloops in 2011 and joined the Child and Youth
Mental Health Team. Patricia has completed training in
Cognitive Behavioural Therapy, Trauma-Focussed Cognitive
Behavioural Therapy, Suicide Risk Assessment (RRSR), and
Connect Parent Group Facilitation.

Kerri Petrie, BSN, RN
Kerri.Petrie@gov.bc.ca
Kerri graduated from UBC in 1995
with a Bachelor of Science in
Nursing and is a Registered Nurse.
She has spent her entire career
working within the field of child
and youth mental health including
child and adolescent psychiatry at
BCCH, acute mental health
services, and currently providing clinical consultation and
1:1 services to children and youth in care with the Ministry
of Children and Family Development. Kerri has training in
many clinical modalities including Cognitive Behavioural
Therapy, Trauma-based therapy, Developmental Disorders
and Mental Health, Modified Interaction Guidance, and
Infant Mental Health.

Susie McCabe, BSW, MACP
Suzanne.McCabe@gov.bc.ca
Susie received her Master’s in
Psychology and Counselling
from Yorkville University. Susie
began her career working with
court adjudicated youth at
Camp Trapping and, in 2007,
joined the Child and Youth
Mental Health team in Prince
George. Susie moved to Kamloops in 2009 and worked with
psychiatric patients at Royal Inland Hospital prior to
returning to Child and Youth Mental health in 2011. Susie
has completed training in threat response, Suicide Risk
Assessment (RRSR), Cognitive Behavioural Therapy,
Developmental Disorders and Mental Health, and trauma
based interventions. Susie has a special interest in parentchild dyadic work and has completed training in infant
mental health, advanced Watch Wait and Wonder and
Modified Interaction Guidance.
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MISSION STATEMENT

You can get in
touch with the
Kamloops Youth
Shelter by calling

778-470-0991
If we can’t help you we
may be able to connect you
with someone who can.

You can also call
us toll free at

1-855-629SAFE
(1-855-629-7233)
24 hours/day
7 days/week or
kys@interiorcommunityservices.bc.ca

Welcome to

“Interior Community Services enriches the lives of
individuals and families by providing integrated family
support, individual life skills development and safe,
nurturing home environments designed to assist people to
live to their potential in the community”

What is the Kamloops Youth
Shelter?
The Kamloops Youth Shelter is a program for
youth who want to or are thinking about
making changes in their lives. Those
changes may be getting away from the
streets, wanting to work things out at home or
needing a safe place to stay for a short time
while they decide what it is they really want to
do in their lives.
Youth are able to access the Kamloops Youth
Shelter on their own (no referral needed) 24
hours/day, 7 days/week. There are no fees
or costs for any of the services.
More than anything the Kamloops Youth
Shelter is about YOUTH!
For information, feedback or to
share concerns please contact:
INTERIOR COMMUNITY SERVICES
250-554-3134 Or visit us at
www.interiorcommunityservices.bc.ca
Funded by the
Ministry of Children and Family Development

Kamloops Youth
Shelter
Interior Community Services
765 Tranquille Road,
Kamloops, B.C.
V2B 3J3
Telephone: 250-554-3134
Fax: 250-376-3040
Email:
11
adm@interiorcommunityservices.bc.ca

The GUIDELINES

What about...

Respect—you are responsible for your
actions & your guests. Alcohol, drugs &
paraphernalia are not welcome on the
property. Please smoke outside only.

Equality—racist, sexist or homophobic

comments, jokes or other oppressive
actions show disrespect for all people.
Diversity is encouraged & celebrated.

Safety—youth are expected to participate

in creating a safe place for everyone in the
house. Violence, including threats &
property damage, possession of weapons,
etc. is not welcome at any time.

PARENTS & GUARDIANS?
Kamloops Youth Shelter values &

respects those significant people in a
youth’s life. This program works to assist
youth in maintaining positive connections
to their families, friends, schools,
supportive professionals and their
community. There are three key ways the
Kamloops Youth Shelter can support
families/guardians:


Kamloops Youth Shelter accepts
referrals/reports from all sources on
missing youth & works cooperatively with
all legal authorities in trying to ensure
that youth are safe & accounted for.
Youth choosing to access the program
need to assist staff in contacting a parent
or guardian as soon as possible. For
youth involved with MCFD, staff contact
the Social Worker or MCFD After Hours.

Personal Health—medications

(prescription, over-the-counter & vitamins)
are to be kept in the staff office. However,
youth are responsible for their own
personal health.

Empowerment—we will not do for you
what you can do for yourself. Please clean
up after yourself & help keep the house
tidy for all. This is part of respecting
yourself & others.



Trust—keep in mind that personal
possessions are not for the taking. Please
do not help yourself to things that do not
belong to you. If you aren’t sure if you can
use or have something, please ask. All of
the bedrooms lock—we suggest you keep
your door closed & your belongings secure.

Family Mediation—this is offered to

all youth, their families & anyone else
they feel is important to their lives. Youth
are given information on how to access
the family therapy service if and when
they are ready. There are NO fees for
any of these services.

Courtesy—respecting the personal space
of others & setting good boundaries for
yourself creates a safe, comfortable place
for everyone.

Missing Persons Reports—The



Peace of Mind—We believe that

parents want their children to be safe
with people who will care about their
health & well-being if they are not at
home. The Kamloops Youth Shelter can
offer options to youth who, for whatever
reason, are unsafe, away from home,
alone or on the streets.

Some Kamloops Youth
Shelter “FACTS”
The Kamloops Youth
Shelter is available 24
hours/day, 7 days/week.
Trained staff offer support
& residential services to
young people 13 up to 19
years of age. Up to 4 youth
may stay at the house at any
given time (4 private
bedrooms). Transitional
planning (“What now?” or
“What next?”) along with
referrals and a variety of
other support services are
available to everyone
accessing the program.
Drop-In Services are
available to youth who are
not residing at the house.
All services are

100% Voluntary!
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What We Do:
(All Private & Confidential
Of Course!)

•

Drop-in and individual
appointments

•

Weekly peer group
meetings

•

E-mail outreach and
support

•

Resource and lending
library

•

Referrals to other
services

•

Workshops for
community and school
groups on homophobia
and heterosexism

MISSION STATEMENT
“Interior Community Services enriches the lives of
individuals and families by providing integrated family
support, individual life skills development and safe
nurturing home environments designed to assist people
to live to their potential in the community”

Cool Websites
Gala Kamloops
www.gaykamloops.ca
Parents and Friends of Lesbians and Gays
www.pflag.ca

Welcomes you to

Safe
Spaces

Website for Youth Links
www.youth4youth.com

For Youth 14-25 Who

Gay and Lesbian Educators of BC

Are…

www.galebc.org
For information, feedback or
concerns, please contact:
Interior Community Services
250-554-3134
Or visit us at www.interiorcommunityservices.bc.ca
In partnership with
Ministry of Children and Family Development

Interior Community Services
765 Tranquille Road,
Kamloops, B.C.
V2B 3J3
Telephone: 250-554-3134
Fax: 250-376-3040
Email:
adm@interiorcommunityservices.bc.ca
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Safe Spaces is Made By

…Gay, Lesbian, Bisexual,
Two-Spirited, Transgender &/or
Questioning

At Safe Spaces you can be

and For Youth!

yourself and connect with

Who Will You Meet at Safe

others that

If you are a part of Safe

honour who you are.

Spaces then you have a part
in deciding what the program

Spaces?

is and what we do.
•

Other GLB2STQ youth

•

A peer group

•

Volunteers

•

Safe Spaces staff person

For Support &/or

What Does Two-Spirited

Information Call:

Mean?

250-371-3086

An aboriginal person who is

Will You Meet Other Youth

Or E-Mail:

attracted emotionally and

That May Know You?

sspaces@
interiorcommunityservices.bc.ca

Maybe,

but

the

great

both sexes, may choose to
identify as Two Spirited. In

thing

the past, Two-Spirited

about Safe Spaces is that we all

people were considered

trust one another to respect
confidentiality!

physically to the same or

“I felt a relief, a sense of belonging and

gifted because they carried a

security. I finally felt normal.” A

male and female spirit.

Two-Spirited Safe Spaces Youth
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COMMUNITY BASED VICTIM SERVICES
∙This service is for adult, teen and child
victims of sexualized assault, sexualized
abuse, partner assaults, criminal and sexual
harassment.
∙Information and assistance concerning
reports to the RCMP, Court procedures,
Victim Impact Statements and Crime Victim
Assistance Program are provided.
∙Provide emotional and practical support and
accompaniment to court hearings.
COUNSELLING SERVICES
∙Staff and trained volunteers provide
counselling, support and information to
survivors of all types of sexual violence
including historical childhood sexualized
abuse, and survivors of partner assault.

You do not have to suffer alone from
the effects of violence. We are here to
help. Phone 250-372-0179 to make an
appointment to see a counsellor or
Community Based Victim Service
worker.
Our services are free and are available
to anyone regardless of race, special
needs, sexual orientation, or gender.
We guarantee strict confidentiality.

Parent Information and Support Groups*
∙Our Parent Psycho-Educational Groups are
aimed at helping parents be able to better
respond and help their children and family
members after abuse has occurred.
*With need and as resources allow
Adult Relationship/Adult Survivors Group
∙Relationship groups address issues of
healthy/unhealthy relationships with
partners, family, and friends, and the impacts
that being a survivor of abuse often has on
those relationships.

Sexual Assault
Counselling
Centre

∙Child and Youth counsellors provide
counselling for children and teens, including
those with special needs.
PSYCHO-EDUCATIONAL GROUPS*
∙Girls’ groups and boys’ groups address
issues in age-appropriate and traumasensitive formats. Group topics may include
problem-solving, peer interactions, and
respectful relationships.
*With need and as resources allow

Kamloops

P: 250-372-0179

Our agency is a non-profit society.
Funding for many of our programs
is provided by:

#601 - 235 First Ave
Kamloops, BC
Office hours:
Monday - Friday
8:30 am - 4:30 pm

Many of our services depend on
Community support. Financial or
voluntary assistance is always
appreciated.

www.ksacc.ca

Facebook.com/kamloopsassaultcentre
Twitter.com/ksacc_ksacc
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Violence Against Women
 51%

of Canadian women experience at
least one incident of male violence after the
age of sixteen.
 The highest

rate of violence (59%) in
Canada is reported by women in BC.
 One

in three BC women is assaulted by her
husband or partner.
 Children ‘witness’ the abuse

in 40% of

violent relationships.
 One

in three women in violent relationships
fears for her life due to the harshness of the
violence.

Sexual Assault
Sexual assault is a crime of violence.
Offenders use sexual violence to control their
victims, to express anger and feel powerful.


1 in 3 women and 1 in 5 males will be
victims of sexual assault at some time in
their lives.


83% of women who have been sexually
assaulted know their attacker and 80% of
rapes occur in a private home.


Offenders are males in over 95% of the
cases.


 Sexual

assault is committed more
frequently and reported to police less than
any other violent crime.

Child Sexual Abuse
∙Child sexualized abuse occurs when a person

responsible for a child’s care uses the child, or
allows the child to be used, for sexual purposes.
Sexualized abuse can range from touching of a
sexual nature to sexual intercourse. Sexualized
abuse also includes voyeurism, exhibitionism,
exploiting a child for pornographic purposes,
making a child available sexually to other older
youth or adults, exposing a child to adult sexual
behaviour, or showing a child inappropriate
sexual material.
Children under the age of 14 years cannot
legally give consent to any sexual activity
Teens 14 to 16 years of age can legally give
consent to persons less than 2 years older than
themselves.
By age seventeen, 11% of boys and 24% of
girls in Canada, have been victims of rape or
coercive
sex.
64% of reported sexual assaults in Canada are
committed against children.
85% of the time, the offender is someone the
child knows, such as a close family friend,
relative or neighbor.
30% of sexual assaults against children are
committed by teens.
Offenders are males in 97% of the cases.

Stalking
Stalking is the act of repeatedly following,
watching, harassing or threatening someone.
Stalking can happen at the person’s home or
workplace, by telephone or through the mail
or on the internet. It is important to keep a
record of ALL contacts and incidents of stalking
behaviours.
If you are being stalked, our agency can help by
providing support and information.

Sexual Harassment
Sexual harassment is defined as unwelcome
sexual aggressiveness.
It happens most often in the workplace or
schools and can include leering, inappropriate
sexual language and demands for sexual
activity.
Over 80% of women in the workforce
experience harassment at some point in their
working lives.
The law says that an employer is responsible
for a harassment-free workplace.
If you have questions about sexual harassment,
our agency can help.

Education and Prevention
Our agency believes in the importance of
education programs to raise awareness on the
issues of sexual abuse/assault and battering,
and we are able to offer some programs each
year.
Due to limited resources, honorariums are
gratefully accepted for public presentations.
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Who are these Services
For?
Victims involved in the
following types of criminal
cases:


Partner Assault



Sexual Assault
- recent & historical



Child Sexual Abuse
- recent & historical



Criminal Harassment/
Stalking

For victims who are to appear
as Crown Witnesses:
We provide assistance to
individuals wanting information
on the procedures of reporting a
criminal offence.
We provide emotional support
and accompaniment to report a
criminal offence.
All services are for both female
and male victims.

Contact
KAMLOOPS & REGION
COMMUNITY-BASED VICTIM
SUPPORT WORKERS AT:
250-372-0179
Kamloops
Sexual Assault
Counselling Centre

#601-235 1st Avenue
Kamloops, British Columbia
V2C 3J4

Kamloops & Region

COMMUNITY
BASED
VICTIM
SERVICES

Facebook.com/kamloopsassaultcentre
Twitter.com/ksacc_ksacc

Phone: 250-372-0179

Funded by:
Ministry of Justice
Victim Services & Crime Prevention

For Victims of:
Partner Assault
Sexual Assault
Child Sexual Abuse
Criminal Harassment/Stalking

Member:
“Silent Witness” Committee
19

What is Community
Based Victim
Services?
CBVS provides victims with
information and emotional support
on their roles as witnesses in legal
and court processes.

We can additionally refer victims
and families to appropriate
counselling and community
services.
There is no waiting period for
our services.
These services are provided free
of charge.

WHAT SPECIFICALLY DO
THESE SERVICES OFFER?
SEXUAL ASSAULT AND
CHILD SEXUAL ABUSE










THIRD PARTY REPORTING
What is it?
An anonymous report to the RCMP
about a sexual assault.



Provide information and emotional
support to victims and their family
members.
Provide copies and an explanation of
‘No Contact Orders’, ‘Bail
Conditions’ and ‘Probation Orders’
for victims.
Explain the court process, roles of
court personnel and the role of a
witness.
Accompany the victim (or family
members) to meetings with Crown
Counsel, Trial Hearings and
Sentencing Hearings.
Assist victims in filling out Crime
Victim Assistance Program
Application forms, Victim Impact
Statements and registering with the
Victim Safety Unit.
Keep victims informed of court
dates.

Partner Assault/Stalking












Provide information on the
Battering Cycle; use of power and
control; safety issues; and the
effects on children who witness
violence.
Provide emotional support.
Provide copies and an explanation
of ‘No Contact Orders,’ ‘Bail
Conditions’ and/or ‘Probation
Orders’.
Explain the court process, roles of
court personnel along with the role
of a witness.
Accompany the victim (or family
members) to meetings with Crown
Counsel, Trial Hearings or
Sentencing Hearings.
Keep victim informed of court
dates.
Assist the victim in filling out
Crime Victim Assistance Program
Application forms, Victim Impact
statements and registering with the
Victim Safety Unit.

What we do:
- Explain the process of Third Party
Reporting
- Assist victims in filling out all forms
- Forward forms to RCMP
20

Canada’s
age of consent

A lack of understanding
can be a contributing

The age of consent, also
known as the “age of
protection”, refers to the age
at which a young person can
legally consent to sexual
activity.

factor for unwanted
sexual activity and

SEXUAL
CONSENT

assault.

?

Do you know

All sexual activity without

how to

consent, regardless of age,

ASK

is a CRIMINAL OFFENCE.

GIVE & GET
sexual consent?

LISTEN

POSITIVE
This means showing - in
words & actions - that
you freely agree to
participate in a sexual

RESPECT

activity

Kamloops

Sexual Assault
Counselling Centre

ONGOING
This means continuing
to give your

#601-235 First Ave
Kamloops, BC
V2C 3J4

permission throughout
the sexual encounter.
You can revoke your
consent at any time.

References:

P: 250-372-0179

http://www.justice.gc.ca/eng/dep-min/clp/

www.ksacc.ca

faq.html

Yes means Yes

http://www.vs.gov.bc.ca/marriage/
howto.html

/kamloopsassaultcentre
/ksacc_ksacc
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Sexual Consent
Do you know how to give and get
sexual consent?
It may seem straightforward, but
while almost all Canadians (96%)
agree that sexual activity must be

Did you know?

age of consent?
of all Canadians say they
personally know at least

activity is 16 years old. It was

been sexually or

raised from 14 years old on May

physically assaulted

1, 2008 by the Tackling Violence
Crime Act.

However, the age of consent

not fully understand how to
of Canadians incorrectly

moves up to 18 years old when

believe that consent is not

the sexual activity “exploits” the

required between

What is Sexual Consent?

spouses or long-term
partners.

Sexual consent is a two-way
exchange: it’s an ongoing process
of giving and getting permission.

activity does this apply?

younger person. That includes
prostitution, pornography or
someone in a position of authority
or trust, (examples are teachers,

of people between 18 and
34 incorrectly believe
sending an explicit

To what kind of sexual

The age of consent for sexual

one woman who has

consensual, two-thirds (67%) do
properly give or get it.

What is Canada’s

photo, text or email
counts as consent

coaches, or babysitters etc.)
Sexual activity can also be
considered exploitative based on
the younger person’s age, the age
difference between the younger
person and the other person, how

The age of consent laws apply to

the relationship developed

all forms of sexual activity,

(quickly, secretly, or over the

ranging from sexual touching
(e.g., kissing) to sexual
intercourse. This does not include
anal intercourse. The law states
that both parties must be 18
years of age or more.

“Consent is not
the absence of a NO but

Internet) and how the other
person might have controlled or
influenced the younger person.

the presence
of a YES.”
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The STV Counselling
Program provide free
counselling to women
experiencing emotional,
physical, sexual,
psychological, social and/or
economic abuse.
Kamloops

Sexual Assault
Counselling
Centre

Our program includes:

Program
Kamloops

Sexual Assault
Counselling Centre

ksacc@ksacc.ca











One to one counselling
Group support for
Relationships
Information on legal rights
and how the court system
works
Help to develop a safety
plan
Information and referrals to
other community
resources
Information on the impact of
violence on the family
Help in dealing with
relationships

facebook.com/kamloopsassaultcentre
twitter.com/ksacc_ksacc

#601—235 1st Ave.
Kamloops, B.C. V2C 3J4

P: 250-372-0179
Logan Lake - STV program
(cell) 250-682-4380
Chase - STV program
(cell) 250-571-4411

Funded by:

OFFICE HOURS
Monday - Friday
8:30 am-4:30 pm
www.ksacc.ca
ksacc@ksacc.ca
facebook.com/kamloopsassaultcentre
twitter.com/ksacc_ksacc
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STV Counselling

Signs of abuse:
Controlling:
Interrogates you intensely about whom
you talked to and where you were;
keeps all the money; insists you ask
permission to go anywhere or do
anything.

Individual, group, and relationship
counselling services are
available.
Individual Counselling:
One to one counselling and
emotional support.
Group Counselling:
Group and family counselling and
emotional support
Relationship Counselling:
A healthy relationship should not
hurt.
If you feel your relationship is
unhealthy and/or abusive, please
give us a call and a member of
our counselling team can help
you.
Safety Planning:
We will help you develop a plan
that promotes greater safety for
you and your children.

If you or someone you care for is
the victim of violence, please
contact us:
The Kamloops Sexual Assault
Counselling Centre
250-372-0179
#601—235 1st Ave.
Kamloops, B.C. V2C 3J4
OFFICE HOURS
Monday - Friday
8:30 am-4:30 pm
www.ksacc.ca

Or VICTIM LINK at:
1-800-563-0808

Isolation:
Tries to cut you off from family and
friends; accuses people who are your
supporters of "causing trouble." The
abuser may deprive you
of a phone or car or try to prevent you
from holding a job.
Makes Others Responsible For
His/Her Feelings:
The abuser says, "You make me
angry," or "You're hurting me by not
doing what I tell you."
Hypersensitivity:
Is easily insulted, claiming hurt feelings
when
he/she is mad. Rants about the
injustices of things that are just a part
of life.
Cruelty To Animals Or Children:
Kills or punishes animals brutally. Also
may expect children to be capable of
doing things that are far beyond their
ability (whips a 3-year-old for wetting
a diaper) or may tease them until they
cry.

(The line is available
24 hrs a day, 7 days a week
in multiple languages).
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OUR MISSION STATEMENT
To promote an improved quality of life
for individuals, families and community
by providing support, treatment,
education, prevention; and advocacy
to those impacted by problematic
substance use through inpatient
medically-supported management,
outpatient programing, outreach;
and referral.

PHOENIX CENTRE
“ We serve your friends, your family and your neighbours”

Funding provided by:

PHOENIX CENTRE
922 -3rd Ave.,
Kamloops, BC V2C 6W5
Phone
250-374-4634
Fax
250-374-4621

PHOENIX CENTRE
Funding provided by

COMMUNITY
DETOX
PROGRAM
EAEARLY
A NEW PROGRAM

RECEARLY

AVAILABLE THROUGH

RECOVERY

THE PHOENIX CENTRE

E-mail: ksad@phoenixcentre.org
Website: www.phoenixcentre.org

It is the start of a new you!
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COMMUNITY DETOX PROGRAM
Phoenix Centre has expanded its
Detox Program to include a
Community Detox Program.

CLIENTS SERVED:

WHAT IS THE COMMUNITY DETOX
PROGRAM (CDP)


You agree to participate for two months.



You will receive intensive support for the
first five days, beginning with a physician
assessment. During those five days you
will visit Phoenix Centre for medical and
psychiatric review, and brief therapy.

Adults who want to withdraw from alcohol
and other drugs.
We recognize that many people prefer to remain at home during their substance withdrawal, and can be successful. This is a possibility if you are medically stable and have no
history of seizures. You may be able to continue many of your usual lifestyle activities
including going to work and caring for their
families.



Once you have detoxed, you will meet with
your counsellor for three 50 minute
sessions spread over the remaining two
months.
 You and your counsellor will work on a
recovery plan which will include support
groups and programs in the community.

PROFESSIONAL SUPPORT:

REFERRAL CRITERIA:

ADDICTION MEDICINE PHYSICIANS


Dr. Stan Fike

We recommend that your family physician
assess you before referral.



Dr. Rob Baker

We require that:



Dr. Lyn MacBeath



Dr. Orlando Passerin





NURSE SPECIALIST


Rachel LePage, RN

You are medically stable.
Have safe housing with a non-user.
A supportive person who is available at
your home for the first week of the program.
 ECG and blood work including liver function
completed within 2 weeks of your referral.

REFERRAL PROCESS:
As with the in-patient Detox Program, you
can refer yourself. However, we encourage
a referral by your family Physician to promote your continuity of care. You may fax
your referral to:
Fax: 250-374-4621
or call for more information
250-374-4634
Toll free : 1-877-318-1177

We practice a collaborative care
model, providing an integrated
medical and psychiatric service.
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Our program is not
optional, you will be
expected to participate
in all aspects of the
program.
Passes are only
allowed for the
purpose of
treatment planning.
For the comfort of
everyone, no visitors
are allowed.

“We serve your friends, your family and your neighbours”

Our Mission
To promote an improved quality of life
for individuals, families and community
by providing support, treatment,
education, prevention; and advocacy
to those impacted by problematic
substance use through inpatient
medically-supported management,
outpatient programing, outreach;
and referral.

Phoenix Centre
922-3rd Avenue.
Kamloops, BC V2C 6W5
Telephone: (250) 374-4634
Fax: (250) 374-4621
Toll Free: 1-877-318-1177

“We serve your friends, your family and your neighbours”

Residential
PHOENIX
Detoxification
CENTRE
Unit
Any drug use
or suspected
drug use
results in

Program funded by:

immediate
discharge.
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The Phoenix Centre Detox Unit
Welcomes you into the first step of the recovery process, We recognize that making the decision
to change your lifestyle is difficult. The Detox staff believe that you have the strength to make a better life for yourself.
We are committed to making you feel safe and supported as you move through the withdrawal process .
What to Bring

Our Detox Program Provides

A change of clothes (we do have laundry facilities).

A medically safe detox (all clients are seen by a

Comfortable clothing and shoes for exercising.

physician within their first 24 hours in detox).

Any medication prescribed by your Doctor.

Crisis Intervention Counselling

Cigarettes if you smoke.

Assessment

Your Medical Card (if you have one).

Referral information or referral to the Addictions

Quarters for the pay phone.

Residential Care Coordinator.

Toiletries.
Money or bus ticket for transportation home.
Please do not bring food.

Admission
Clients will be given a time and date for admission.
On admission your belongings will be searched by
our staff. Drugs of any kind must be turned over to
staff.
Any drug use, suspected drug use, or possession of
drugs will result in immediate discharge.

Cost
The detox services are fully funded by Interior Health
Authority.

What Happens During a
Normal Day in Detox?
House Meeting
Client participation in chores.
Exercise

Length of Stay

Relaxation techniques.
Educational Groups.

You should plan on a minimum five day stay. Your stay may
be extended beyond that time depending upon your drugs of
choice, the stage of your addiction, and your general health.

Videos.
A.A. & N.A. Information Meetings

This will be determined by the detox staff.
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“We serve your friends, your family and your neighbours”

PHOENIX CENTRE

MISSION STATEMENT
To promote an improved quality of life
for individuals, families and community
by providing support, treatment,
education, prevention; and advocacy
to those impacted by problematic
substance use through inpatient
medically-supported management,
outpatient programing, outreach;
and referral.

RAVEN PROGRAM

PHOENIX CENTRE
RAVEN PROGRAM
is located in the

Phoenix Centre
@ 922-3rd Ave.,
Kamloops, BC V2C 6W5

“We serve your friends, your family and your neighbours”

RAVEN PROGRAM
Providing substance use services
to people up to the age of 25
(and their families).

(Near Royal Inland Hospital & St. Ann’s Academy)

Phone: 250-374-4634
Fax: 250-374-4621

The Raven Program
has been operational in
Kamloops since 1992.

Email: raven@phoenixcentre.org
Website: www.phoenixcentre.org

Program funded by:

Working together with youth,
their families, and our community
to bring about healthy
lifestyle changes.
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Groups Include:
What Happens at The Raven Program?



Services for children living with substance use in
their families



16 Step Young Women’s Group



Parent Support



Topic/issue specific groups

“We serve your friends, your family and your neighbours”

The Raven Program offers a number of
services to clients up to the age of 25
and to their families, including:

RAVEN PROGRAM
Who can attend the Raven Program?



Individual, group and family counselling.



Information, education and support for parents
and families



Services for clients living with substance use in their
families.



School and Community focused prevention/
information and presentations.



Outreach services.



School based Counselling Services.



Residential program referrals.



Available for consultation with families, individuals
and organizations.

Clients
Anyone up to the age of 25, who is experiencing
problems related to substance use can call or visit
the Raven Program. A counsellor will assist to
develop a treatment plan and arrange for appointments.
All visits are confidential. Parents and any other family
members are encouraged to be involved or clients may
attend on their own.
Family
The Raven Program offers information and support for
family members connected to a person who is experiencing problems related to substance use. Parents (or
family as defined by the client) are encouraged to be
involved in the treatment plan.

Referrals
The Raven Program accepts referrals from community
agencies as well as families, and self referrals are welcomed.
Referral information can be obtained from Raven staff
and an initial screening meeting will be arranged.
Clients referred to the program will take an active role
and be encouraged to be part of their own planning and
treatment process. Every effort will be made to provide
appropriate services as soon as possible and to work
closely with referring agencies.

Staff
Counsellors working in the Raven Program
all have relevant degrees.

Philosophy of the Raven Program
Virtually all people in our society are exposed to
substance use in some way. To our clients who are experiencing problems at home, work or school, and are
engaged in high risk drug related activity, we offer a
creative, respectful environment for group and one to
one counselling.
The Raven Program is based on the Harm Reduction
concept, minimizing harm and reducing negative
consequences.
The Raven Program looks at all aspects of a person’s
life and works cooperatively to set and achieve goals
leading to a healthier and safer lifestyle.
We believe in the resiliency of our clients and work to
bring out their strengths and ability to create change.
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For more information,
please contact
PHOENIX CENTRE
922 3rd, Avenue
Kamloops, BC
V2C 6W5

A Journey of a Thousand Miles
begins with a single Step.

PHOENIX
CENTRE

Phone
(250) 374-4634
or
Toll Free: 1-877-318-1177
Fax
(250) 374-4621
E-mail:
ksad@phoenixcentre.org
Website:
www.phoenixcentre.org

LIVING IN RECOVERY

Program funded by:

PROGRAM

SUPPORTIVE
TRANSITIONAL

(STLR)
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SUPPORTIVE TRANSITIONAL LIVING IN RECOVERY PROGRAM
The Supportive Transitional Living in
Recovery Program (STLR) is a 11
bed, abstinence-based facility that
provides a safe, stable and communal
living environment for those living in
recovery. This program is a partnership between Phoenix Centre and
Canadian Mental Health Association
(CMHA).
Client Criteria
Capable of a high level of self-care;
Capable of living in a communal
environment;
Currently living a life of abstinence and
striving to sustain this lifestyle;
Not currently experiencing suicidal
ideation or participating in self-harming
behaviours;
Successfully completed the initial
detoxification process;
Demonstrates an ability to regulate
emotionally;
Willing to actively participate in
recovery programming and an
individualized wellness plan.

Program Components
1. Support Worker - Phoenix Centre provides a
half-time support worker to assist clients
during their stay to ensure success of the
placement.
2. Shelter Support - CMHA staff are on site 24
hours a day, 7 days per week ensuring safety
of all clients and immediate response to any
problems/needs.
3. Programming - Clients participate in
programming as identified by an individualized treatment plan. This may include one-onone counselling, group counselling, 12-step
groups, relaxation & physical activity groups,
nutrition workshops and assistance in pursuing
employment and/or education.

Referral and Intake Process
A Drug and Alcohol Counsellor or
other healthcare professional must
make the initial referral to the STLR
support worker.
A panel interview with the client will
be conducted to determine whether
the program is a suitable placement
for each client.
Short and long term goals must be
determined prior to panel interview.

Cost
$420. monthly rental fee
$200. damage deposit due at the
beginning of client stay.

Length of Stay
Clients are able to stay in the program
and maintain STLR residence as long as
required, providing they meet program
expectations.
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The Aboriginal Child and Youth
Mental Health Program provides
culturally sensitive and competent
supports which integrate culture,
teachings and provide cultural
opportunities.

White Buffalo

We incorporate Aboriginal healing

Aboriginal & Métis Health

in combination with Western
philosophies and we adhere to

Society

approaches which
support/maintain a long-term
connection to wellness.

We provide clinical counselling
services and support to children,
youth, families and caregivers. We

White Buffalo Aboriginal &
Métis Health Society
517A Tranquille Road
Phone: 250 554 1176
Fax: 250 554 1157

aim to promote mental health
awareness and understanding in
our community.
Funded by:
Ministry of Children and Family Development

Aboriginal Child & Youth
Mental Health Program
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The Aboriginal Child and Youth
Mental Health Program accepts
referrals for children under 19
years of age.
The Program consists of a Clinician
and Wellness Coordinator.
The Clinician provides clinical
counselling services for children
and youth (assessment, planning,
and treatment), supports parents
and /or caregivers, provides
consultation and makes
recommendations.
The Wellness Coordinator
provides pre-service and postservice support for children, youth
and their families (referrals,
screening, scheduling, and checkins), develops community links
and maintains program
development.
Together, the Clinician and
Wellness Coordinator deliver
groups to children, youth, families
and caregivers based on need.

The Aboriginal Child and Youth
Mental Health Program
provides counselling and
support for children and youth
experiencing (but not limited to):

Anxiety Disorders
Depressive Disorders
Behavioural Challenges
Obsessive Compulsive
Disorder
Suicidal Behaviours
Self Harm
Trauma

How to make a referral:
1. Call the Wellness Coordinator at
250-554-1176 and request that a
referral form be faxed or emailed
to you.
2. If you require assistance with the
form please contact the Wellness
Coordinator.
3. After a referral has been received
the Wellness Coordinator will
contact the family to begin the
screening process.
4. After the screening process is
complete, services and/or
referrals will be offered.
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Our Mission
White Buffalo Aboriginal and Métis
Health Society is a non-profit society
dedicated to the advancement and
promotion of health and social wellbeing of Urban First Nations, Métis, Inuit
and the Kamloops Community. We serve
children, adults, families and community
on local, regional and provincial levels.
Our goals are to:
 Advance First Nations, Métis and
Inuit peoples as decision makers
in their health and social wellbeing.
 Strengthen capacity through
program development, direct
service delivery and relevant
research initiatives.
 Advocate for systemic
transformative change to
improve health and social
conditions for all.
 Sustain and develop meaningful
partnerships with key
stakeholders and relevant
parties.
 Take a leadership role in
facilitating collaborative
approaches to planning, service
delivery and evaluation of health
and social programs and services.
 Build upon the gifts and wisdom
of First Nations, Métis and Inuit
cultures to ensure that they are
recognized as valuable,
distinctive and beautiful.
 Promote pride of ancestry,
history and cultural reclamation.

White Buffalo Programs:
 A.R.C.H. Applications
 Aboriginal Child and
Youth Mental Health
 Aboriginal Family and
Community Response
 Connecting Youth
 Gift Givers Addictions
and Mental Health
 Gift Givers Family
Support
 Primary Health Care
 Reaching Out Project

White Buffalo
Aboriginal & Métis

Location: 517A Tranquille Road
Kamloops, BC
V2B 3H3

Health Society

Phone: 250.554.1176
Fax: 250.554.1157
Toll Free in BC: 1.877.554.1176
Hours: Monday to Friday
8:30 AM to 4:30 PM
(Closed between 12 and 1)

Providing Health and Social
Programs and Services for
Urban First Nations, Métis, Inuit
and the Kamloops Community.

Updated January 2016
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Aboriginal Child and Youth Mental Health

Connecting Youth

The Program provides support and clinical
counselling services to children and youth under
the age of 19 years who are experiencing one or
more mental health challenge (such as anxiety,
depression, obsessive compulsive disorder, selfharm, suicidal ideation, trauma, and so forth).
The Program incorporates Aboriginal healing in
combination with Western philosophies and
aims to promote mental health awareness,
promotion and understanding in the
community. The Program also offers anxiety
and self-esteem groups for elementary aged
children, secondary aged youth and
parents/caregivers.

The Program assists youth aged 16 to 24 years in
building and enhancing a variety of skills that aim
to increase opportunities for education and
employment. The Program blends traditional
teachings with western practices to strengthen
and empower youth. The purpose of the Program
is to work towards the improvement of economic
prosperity and healthy lifestyle for First Nations,
Métis and Multi-barrier youth. Participants will
earn three entry level certificates (First Aid, Food
Safe and Serving it Right) and will receive training
for job search, work etiquette and employment
enhancement.

Aboriginal Family and Community
Response
The Program assists in preventing
homelessness. The Program provides support
and builds capacity through education, 1:1
support, safety plans, wellness plans, referrals
and advocacy. A limited amount of emergency
funding is available. The Program offers
workshops such as Grief and Loss, Budgeting
and Life Skills, Advocacy with
Landlords/Utilities/Gas/ Ministry/Community
Services and Employment Goal Setting. As well,
the Program offers Clinical Trauma Counselling.

Gift Givers Family Support
The Program provides prevention and early
intervention services to Aboriginal and Métis
families at high risk. The Program works directly
with parents and caregivers by offering 1:1
support to help increase parenting skills by
providing an understanding of the impact of
addiction, family violence and generational
trauma on an individual’s ability to practice
positive parenting. The Program also offers the
Seven Sacred Teachings Program (8 week
parenting course) and the Women’s
Empowerment Program (12 week women’s
circle).

Gift Givers Addictions and Mental Health

A.R.C.H. Applications

The Program focuses on holistic health care
using the bio-psycho-social harm reduction
model in an integrated environment, so that
individuals may achieve their fullest potential as
a unique individual in society. The Medicine
Wheel and other traditional healthcare practices
are a part of the integrated approach. The
Program offers assessment, treatment referrals,
groups and 1:1 counselling.

Affordable Recreation for Community Health is a
subsidy program that provides opportunity for
individuals with a limited income to participate in
a variety of recreational activities. A.R.C.H
applications are processed on Wednesday and
Friday between 1 PM and 4 PM.

Primary Health Care
The nurse practitioner provides assessment,
diagnosis and treatments of both acute and
chronic illnesses every Wednesday from 1:30
PM to 4:30 PM. Please call ahead for an
appointment.
Reaching Out to Stop the Violence
The Program was created to reduce and
prevent violence against women, to develop an
outreach strategy, and to improve access to
community services for Indigenous and other
women with multiple barriers who have
experienced violence at home and in their
communities, both rural and urban. The
Program works to develop and implement
strategies and essential workshops that will
engage men, women, youth and professionals;
build community connections; and map
essential services in each community that
address this prevalent problem.
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Are you interested in these
groups being offered at your
school or agency?
OR
Do you know of someone who
might benefit from these
programs?
If so, feel free to contact the Wellness
Coordinator at White Buffalo
Aboriginal and Métis Health Society
for more information at:

White Buffalo
Aboriginal & Métis Health
Society

250.554.1176
Or
wellness@whitebuffalosociety.net

White Buffalo Aboriginal &
Métis Health Society
517A Tranquille Road
Phone: 250 554 1176
Fax: 250 554 1157

"Fill a child's bucket of selfesteem so high that the rest of
the world can't poke enough
holes to drain it dry." - Alvin
Price

Funded by:
Ministry of Children and Family Development

Aboriginal Child & Youth
Mental Health Program

Group Guide
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Anxiety Groups

Parent Groups

Coping with Your Jitter Bug
Major life changes such as starting school or
moving can cause anxious behaviors.
Challenging life events such as parental
conflict, parental separation, family illness,
family injury or death can also prompt
anxiety. This group will help children learn
about their anxiety and to learn ways to
manage their anxiety. This group is for
children aged 6 to 12 years. It runs for a 6
week period, 1 hour per week.

Soaring Eagles
Anxiety is a natural human reaction that
involves mind and body. However,
sometimes anxiety can interfere with
everyday life. In particular, anxiety can be
challenging for youth given the multitude of
significant pressures they face in today’s
world. This group will teach youth about
their anxiety, offer ways that youth can best
manage their anxiety, and prompt youth to
begin thinking about their anxiety
differently. This group is for youth aged 12
to 18 years. It runs for a 6 week period, 1
hour per week.

When our children struggle with anxiety, it is
difficult to know how to help. This group
provides basic education on childhood anxiety
and teaches successful skills and interventions
that you can utilize at home. This group runs
for a 6 week period, 2 hours per week.

Self – Esteem Groups

Courageous Critters
Children with low- self- esteem often can
feel powerless, lonely, resentful, defensive,
and easily frustrated. These feelings can
lead to numerous behaviors. This group
offers children tools to re-direct their
behaviours and feel more confident. This
group is for children aged 6 to 12 years. It
runs for a 6 week period, 1 hour per week.

Wisdom Warriors
Life as a teen can be challenging at times.
The objective of this group is to give youth
the tools to become confident adults. By
enhancing and encouraging trust, belonging,
identity, life purpose, positivity and success,
youth can begin to feel a greater sense of
self. This group is for youth aged 12 to 18
years. It runs for a 6 week period, 1 hour
per week.
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