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What to Expect During
Your Emergency
Department Visit

It’s ok to ask Emergency Contacts

Feeling Suicidal:
¢ Dial 1-800-SUICIDE (1-800-784-2433)
® Go to the Hospital Emergency Room
e See your family doctor phone #

Chat with a trained crisis worker Northern Youth Support
Line:

o Textor call 1-888-564-TEEN (1-888-564-8336)

¢ Online chat everyday 4-10 pm northernyouthline.ca

Helpline for children (abuse): Toll-Free no area code
needed 310-1234

Questions to ask the
Important Resources
Quesnel Child & Youth Mental Health Services

Emergency Physician
or staff during this visit O D 2509954267 (Mon-ri 8:30 am - 400 pr Caregivers of Children/Youth

¢ Go to Walk In Clinic, no appointment needed

(open Tuesday & Thursday 8:30 am - 4:00 pm) i N M enta I H ea Ith Crisis
Download CJ directory app, and

install free Youth Resource Guide

MindShift app www.anxietybc.com
(available from the app store)

Rep4rights app www.rcybc.ca/rep4rights (available from
the app store)

Resources for Parent/Guardian

Child/Youth Mental Health Local Office
Monday - Friday 8:30 am - 4:00 pm Dial 250-992-4267

Go to Quesnel Child & Youth Mental Health Services
(163 Kinchant Street)
® Go to Walk In Clinic, no appointment needed
(open Tuesday & Thursday 8:30 am - 4:00 pm)

Crisis Line 24/7 1-888-353-CARE (2273)

Kelty Mental Health 1-800-665-1822
Resource Centre www.keltymentalhealth.ca
(Resources and Support for Families) Mon-Fri, 9:30-5

The Force Society for 1-855-887-8004
Kid’s Mental Health - www.forcesociety.com
Parent Support

Online Crisis www.crisiscentrechat.ca
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On Arrival

1. A nurse will ask both of you some
questions to see how quickly you
need to see a doctor.

2. You will check in with the
Registration Clerk who will ask
for your child’s care card and
other information.

3. You may be waiting a while in
Emergency. If your condition
changes while waiting, please
notify the Nursing staff.

4. When a space is available, you
will be taken into the main
Emergency Department where
you will see a doctor.

While waiting, you may want to
make a list of questions to ask

the doctor. Use the back of this
pamphlet to write these down.

In the Emergency
Department

A nurse will ask questions about
why you have come to Emergency

A doctor will also ask questions and
do an assessment of your child:

e this may happen with or

without you

After completing the assessment,
the doctor may:

e order some blood tests

e ask to speak to you alone
At any time, feel free to share your

guestions and concerns with the
staff.

Going Home

To help you manage at home, the
emergency staff will work with you
and your child to develop two plans.

1. Safety Plan that will help your
child identify:
e the warning signs of a mental
health crisis

e some coping strategies and
activities to help get through
the crisis

e support people to talk to when
things aren’t going well

Consider letting your child’s school
know what is happening and how
they may be part of the safety plan.

2. Communication Plan is a
review of the emergency visit,
a diagnosis, list of medications
and referrals to other services for
ongoing support.

It is important that you understand
what is expected of you as your

child’s parent/guardian. This may
include making appointments, filling
prescriptions and following up with a
variety of helpful services. Remember
that it’s okay to ask questions.

If your child is admitted, please ask
the staff for information about what
happens next.




