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Who’s Who:                                                     Service Providers for Creston & Area
	SERVICE
	Description
	PHONE
	ON-LINE

	Valley Community Services (VCS)

915 Pine Street
Creston


	Child and Youth Mental Health  (CYMH) Counselling 

Sexual Abuse Intervention Program (SAIP)  Counselling 

Protective Family Services 

Family Advancement, Skills Acquisition, Parent/Teen Mediation, Reconnect Youth Services, Family Counselling, CYMH outreach. Supervised Access
 (Children in MCFD care only) 

Family Group Conferencing   

East Kootenay Region.

Family Resource Center (Family Place) 

Drop in activities. Parent education 

Pregnancy Outreach Program 

Infant Development 

Children Who Witness Abuse Program

	O: 250.428.5547

F: 250.428.5175
	 www.valley.services

	East Kootenay  Addictions Services

(EKASS)

223, 16th Ave N.

Rm 3

Creston
	Youth and Family Counselling Program (Treatment, Prevention and Education)
Alcohol, drug and other addictive behaviour issues.

Creston Office.

Cranbrook Office

202-1617 Baker St,
Cranbrook


	O: 250.428.3036

F: 250.428.3050

1.877.489.4344


	 www.ekass.com


	Ministry of Children and Family Development (MCFD) Creston

224 10th Ave N. Creston

MCFD Integrated Services.  Creston

	Child Protection/Guardianship 

Resource Social Worker (Foster Care)

Adoption SW for Creston/Cranbrook

based in Cranbrook

Child /Youth With Special Needs 

 based in Cranbrook

 Youth Probation

Occupational Therapy/Physical Therapy/Speech Language

OT/PT & SLP 

Contract held by SD#8. 

Nelson School Board Office

Behavioral Support  (CYSN – Autism +6)  Consult,  Interventionist, Group Facilitator

EK Contract held by Realm. Cranbrook

Supported Child Development  (additional supports for children with developmental delay in care settings) 

EK contract held by Community Connections Society of Southeast BC. 

Cranbrrok.

Child and Youth with Special Needs (CYSN) 

Summer Youth Program 19+

Contract held by Cresteramics. Creston

FASD Support Worker  

Family Resources

Contract held by AXIS Family Resources. Cranbrook


	           O: 250.428.3229  

           F:  250.428.3297

           O: 250.428.3229

           F:  250.428.3297

          O: 250 352 6681

          O: 250 426 3393

           O: 250 426 2976

            O: 250 428 5597

           O: 250 489 4074


	School District #8. Creston

School Counselling
	Prince Charles Secondary School 

Adam Robertson Elementary School 

Canyon/Lister Elementary School 

Erickson Elementary School 


	O: 250.428.2274

O: 250.428.2051

F: 250.428.2019

O: 250.428.4161

O:250.428.2363


	Creston RCMP

RCMP Victim Services.

16th Avenue S.
Creston.
	Creston Detachment.


	O:250.428.9313

F: 250.428.7314




	Ktunaxa Kinbasket Children and Family Services Society

(KKCFS)
	KKCFS will be responsible for the investigation of incidents concerning child safety, when there is an Aboriginal Child Intake/Investigation/Report required.

KKCFS holds the Child Protection mandate for all Aboriginal Children & Families within the Territory, (from Kootenay Lake to Rykerts Border to Yahk). 
This includes:  Sexual Abuse Reports, Family Violence Reports, Physical Abuse Reports, Suicide Attempts, and any other issues where children's safety is in danger.
	O: 250.428.7414

F: 250.428.7451


If you think a child is being abused or neglected, you have the legal duty to report your concern to your local child welfare worker at (250)428-3229

If this is after hours, phone the Helpline for Children at 310-1234                  

If a child is in immediate danger, call 911 or your local police.

Please refer to the BC Handbook for Action on Child Abuse and neglect for further detail at http://www.mcf.gov.bc.ca/child_protection/pdf/handbook_action_child_abuse.pdf “
Local Licensed Private Practice Counselling Services

(Fee for Service / Employee Assistance Program / Private Insurance Coverage)

	Physioworks . Creston   

Peachwood Services.  Creston  

Chrysalis Counselling Creston  
Full Circle Health  Creston                                                 
	               250.428.8962    

               250.428.7611

               250.402.9783

 

                250.402.2044


For additional service providers:
British Columbia Association of Clinical Counsellors      1.800.909.6303  ext. 0 

              250.595.4448 

http://bccounsellors.force.com/CounsellorSearch

Creston Family Physicians
	 Family Practice Clinic

                                     ∞
   Summit Medical Corp
                                      ∞
       Blue Heron Medical Clinic

 ∞
                                 Dr. D Hoffman

                                 Dr. J Kass

                                    ∞

                                 GP Psychiatry


	O: 250.428.9371

F: 250.428.9350

O: 250.428.8873

F: 250.428.3346

O: 250.428.7768

F: 250.428.7795

O: 250.428.5381

F: 250.428.5384

O: 250.428.8734

F: 250.428.8956





ADDITIONAL CRESTON HEALTH SERVICES INFORMATION

Creston Valley Hospital 


15th Ave N. Creston







250.428.2286

Adult Mental Health and Substance Use

243, 16th Ave N. Creston






250.428.8734


Public Health

Below Creston Valley Hosp Emergency Dept

Entrance on 16th Ave N. Creston





250.428.3873




Options for Sexual Health, Creston
Public Health Office

Below Creston Valley Hosp. Emergency Dept. 16th Ave N entrance.

2nd and 4th Tuesday of each month   5pm to 7pm
Phone: 250 428 3873 during clinic hours

http:// www.optionsforsexualhealth.org

Offers drop-in or by appointment confidential, nonjudgmental support about sex, sexuality; safer sex supplies, women’s health screening including PAP, pregnancy and STI testing, emergency contraception; birth control at reduced rates; 
AA. AL ANON, Creston

Up to date list of meeting times and location are published weekly in the Creston Valley Advance, newspaper. Or  on-line  www.crestonvalleyadvance.ca. 
(see under CLASSIFIEDS.  Announcements – scroll through listings)


TIPS TO SUPPORT FAMILY MEMBERS
Families can play a valuable role in supporting a family member with a mental health problem. Having a family member with a mental illness is stressful. In addition to coping with the practical issues of day-to-day living, families can experience tremendous guilt, fear, grief, anxiety, self-doubt and uncertainty. The person with the mental illness benefits most from support and encouragement. Family members and friends who have a good understanding of the illness and treatment options will be better equipped to be supportive. Each family member may react differently to

the situation. The person dealing with a mental illness must always be treated with dignity and respect. Many selfhelp organizations offer information and support to families.

Here are a few TIPS for Families:

• TIP: Find out about mental health resources in the community.
• TIP: Keep a journal of notes about what has been happening, which can help you to see patterns, etc.

• TIP: Make a list of questions you may want to ask the doctor.

• TIP: Ask for information about the illness and the treatment.

• TIP: Offer choices to the person such as ”Will you go to the hospital with me or would you prefer (name a friend) go with you?”

• TIP: Have a plan for dealing with crisis situations such as who to call, what services are available, and who can support the person and family through a crisis.

• TIP: Make sure you are looking after yourself: maintain outside interests, gain support from others, seek counselling if necessary. 

BC MENTAL HEALTH ACT

All Canadian provinces and territories have varying legislation about the treatment and protection of people with severe mental disorders. BC’s Mental Health Act (Bill 22) provides guidelines for those working in the mental health system and safeguards for securing the dignity of individuals, whether they are voluntarily or involuntarily admitted to a psychiatric facility.

	U                

                VOLUNTARY
	              INVOLUNTARY

	• Person admits themselves into a                  facility by their own free will

• If a person has been examined by a doctor and has a mental disorder, the director may admit them if asked by the person, or a parent / guardian on their behalf if they are under 16 years.

• When a person under 16 years is

admitted, they must be examined

by a doctor once a month for the

first 2 months, then within 3 months after the second exam, then within 6 months thereafter.

• Voluntary admission is described in the Act under section 20.


	• Person is admitted, not by their free will, into a facility by a doctor, police officer, or court.

• The director may admit a person for up to 48 hours with 1 Medical Certificate (valid for 14 days following the date of examination.)

• Once admitted, the second doctor’s examination and certificate must be issued within 48 hours.

• A police officer may take a person

into custody for a doctor’s examination if s/he believes the person may put at risk her/his/someone else’s safety.

• Anyone may ask a judge to issue a warrant if they feel a person meets the committal criteria.

• Involuntary admission is described in the Act under section 22.


Voluntary Involuntary

	• A patient under 16 years must be

discharged if the parent/guardian

requests it, or if the patient does not

have a mental disorder.

• If the patient is under 16, without

consent from the parents for discharge, the request will go to a Review Panel hearing (section 25).
	• A request for discharge will go

through a Review Panel hearing.

• Obtain application Form 7 for a Review Panel hearing only after second Medical Certificate is completed.

• A person is entitled to representation at the hearing by a lawyer, advocate or person of choice.




	• Patients must consent before treatment is administered.

• The physician must inform the patient of the nature of their condition and the reasons for and consequences of the treatment.
	• The Act provides for compulsory

treatment of all involuntary patients.

• The patient or someone on their

behalf may ask for a second opinion on diagnosis.


	• See section, Discharge above.
	• If the patient or their representative does not agree with the order of admission into a facility then an application

may be made to the court

to reverse the involuntary committal certificate.


	• N/A
	• All patients are allowed access to

their Medical Certificates.




For more plain language information on the Mental Health Act, visit:

http://www.health.gov.bc.ca/library/publications/year/2005/MentalHealthGuide.pdf

Make sure you speak to a qualified advocate or legal professional for more specific information about how the Mental Health Act applies to your individual situation.

TIPS FOR DEALING WITH STRESS AND TENSION
Stress and tension are normal reactions to events that threaten us. Such threats can come from accidents, financial troubles and problems on the job or with family. The way we deal with these pressures has a lot to do with our mental, emotional and physical health.

The following are suggestions to get you started on managing the stress in your life:

1. Recognize your symptoms of stress.

2. Look at your lifestyle and see what can be changed - in your work situation, your family situation, or your schedule.

3. Use relaxation techniques - Yoga, meditation, deep breathing, or massage.
4. Exercise - Physical activity is one of the most effective stress remedies around!

5. Time management - Do essential tasks and prioritize the others. Consider those who may be affected by your decisions, such as family and friends. Use a check

list; you will receive satisfaction as you check off completed jobs!

6. Watch your diet - Alcohol, caffeine, sugar, fats and tobacco all put a strain on your body’s ability to cope with stress. A diet with a balance of fruits, vegetables, whole grains and foods high in protein but low in fat will help create optimum health. 
7. Get enough rest and sleep.

8. Talk with others - Talk with friends, professional counsellors, support groups or relatives about what’s bothering you.
9. Help others - Volunteer work can be an effective and satisfying stress reducer.
10. Get away for awhile - Read a book, watch a movie, play a game, listen to music.
11. Leave yourself some time that’s just for you.
12. Work off your anger - Get physically active, dig in the garden, start a project, or get your spring cleaning done.

13. Avoid quarrels whenever possible. 
14. Tackle one thing at a time - Don’t do too much at once.
15. HAVE SOME FUN!! Laugh with people you enjoy!

HELP FOR FAMILIES

• The F.O.R.C.E (FORCE – Families Organized for Recognition & Care Equality) http://www.Forcesociety.com
 This program’s mandate is to support and empower families and work collaboratively with professionals and systems in understanding and meeting the mental health needs of families. The F.O.R.C.E. also provides families and professionals with information, tools, and tips on how to support and assist children with mental health difficulties. 

• Strongest Families 

http://www.strongestfamilies.com
Strongest Families is an effective, accessible educational service for families of children with mild to moderate behaviour problems (ages 3 to 12) offered through the Canadian Mental Health Association, BC Division. Strongest Families was developed by Dr. Patrick McGrath at the IWK Centre, Nova Scotia.

Strongest Families is delivered to parents and/or caregivers via telephone in the comfort and privacy of their own homes at times that are best for the family, and at no cost. Trained coaches give weekly guidance and telephone support to families as they work their way through the program. Coaches and parents work together to solve problems as parents apply new skills in their daily lives. Visit at 

• Lives in the Balance

http://www.livesinthebalance.org
Non-profit organization founded by child psychologist Dr. Ross Greene, originator of the Collaborative & Proactive Solutions (CPS) approach (formerly known as Collaborative Problem Solving*). Their mission is to advocate on behalf of behaviorally challenging kids and their parents, teachers, and other caregivers and to provide web-based resources.  

• CMHA Canadian Mental Health Association, BC.                                                       http:// www.cmha.bc.ca                                                                                                             Exists to promote the mental health of British Columbians and support the resilience and recovery of people experiencing mental illness. This is achieved through advocacy, education and community-based research and services. 
• BCMHSUS BC Mental Health & Substance Use Services (BCMHSUS)                    http:// www.bcmhsus.ca                                                                                                       An agency of the Provincial Health Services Authority (PHSA), provides a diverse range of specialized and one-of-a-kind tertiary mental health and substance use services for children, adolescents and adults across the province. Resources for the Public and Professionals 

• BC Problem Gambling Help Line. Responsible and
   Problem Gambling Program
http:// www.bcresponsiblegambling.ca

CRISIS: 1.888.795.6111 * Mon-Sun, 24 hours

Phone: 250.953.3177

Email: info@bcresponsiblegambling.ca

Provides information about, and referral to, a variety of community resources, including free counseling services (which are available province-wide), prevention resources, and self-help resources for anyone adversely affected by gambling habits.

• Crisis Intervention and Suicide Prevention Centre of BC

http:// www.crisiscentre.bc.ca

CRISIS: 1.800.784.2433 (1.800.SUICIDE)
Phone: 1.604.872.1811

Email: info@crisiscentre.bc.ca

Provides free, confidential, non-judgmental, emotional support to youth, adults, and seniors
• HIV/AIDS Hotline, Canadian AIDS Society

http:// www.cdnaids.ca

Phone: 613.230.3580

Email: casinfo@cdnaids.ca

HIV/AIDS Hotline: Mon-Sun, 24 hours
• Kids Help Phone, BC
http:// www.kidshelpphone.ca

CRISIS: 1.800.668.6868

Phone: 604.267.7057

Email: bc@kidshelpphone.ca

Offers confidential and anonymous 24/7 phone and online professional counselling, referral and information services for children and youth ages 5-20 * no matter the question, no matter the problem, Kids Help Phone can help.

• Motherisk Helplines
http:// www.motherisk.org
Alcohol and Substance Use Helpline: 1.877.327.4636 * Mon-Fri, 5am - 5pm (In each time zone)

HIV and HIV Treatment in Pregnancy Helpline: 1.888.246.5840 
* Mon-Fri, 9am - 5pm EST
Nausea and Vomiting in Pregnancy Helpline: 1.800.436.8477 

* Mon-Fri, 9am - 5pm EST  Web: 

Provides helplines for pregnancy related issues: Alcohol and Substance Use, HIV and HIV Treatment in Pregnancy, Motherisk, and Nausea and Vomiting in Pregnancy.
• Poison Control Centre BC
http:// www.dpic.org

Phone: 604.707.2789

Email: info@dpic.ca

Provides 24-hour phone line offering emergency advice and information on treatment of poisoning or overdose on medications, chemicals, street drugs, or other hazardous or toxic substances.
• Medical Services Plan (MSP),Ministry of Health

http://www.health.gov.bc.ca/insurance

Provides basic medical coverage to British Columbians * insures

medically required services provided by physicians and

supplementary health care practitioners, laboratory services

and diagnostic procedures * to be eligible, an individual must

be a resident of BC, must be a citizen of Canada or be lawfully

admitted to Canada for permanent residence, must make his

or her home in BC, must be physically present in BC at least 6

months in a calendar year * dependents of MSP beneficiaries

are eligible for coverage if they are residents of BC.


WEB RESOURCES

• Kelty Mental Health Resource Centre

http://keltymentalhealth.ca/
Provides mental health and substance use information, resources, and peer support to children, youth and their families from across BC.
• Anxiety BC:

http://www.anxietybc.com
Provides information, programs and video home management strategies to

begin to help reduce excess anxiety in yourself.

• Anxiety Disorders Association of Canada:

http://www.anxietycanada.ca
• Canadian Network for Mood and Anxiety Treatments:

http://www.canmat.org
Offers key disease information and detailed treatment advice to the public.

• Dealing with Depression:

http://www.mcf.gov.bc.ca/mental_health/pdf/dwd_printable.pdf
Printable PDF book for teens dealing with depression.

• Mood Disorders Association of BC:

http://www.mdabc.net

Provides support, options, education, and hope of recovery for people living

with a mood disorder or other mental illness. We serve to build awareness and

understanding in communities throughout the province.

• E Mentalhealth. Ca:

http://www.ementalhealth.ca/Interior/Home/index.php?m=home
eMentalHealth.ca is a non-profit initiative of the Children’s Hospital of Eastern Ontario

(CHEO) dedicated to improving the mental health of children, youth and families by providing anonymous, confidential and trustworthy information, 24 hours a day, 365 days a year.

• Here to Help BC:

http://heretohelp.bc.ca
Offers resource and referral service for mental health and addiction issues.

• Crisis Intervention and Suicide Prevention Centre of BC:

http://www.crisiscentre.bc.ca/

Provides youth and adults with an opportunity to talk openly yet confidentially when in distress, or crisis, seek emotional support, and locate referral services in their community.

• HereToHelp, BC Partners for Mental Health and Addictions Information:

www.heretohelp.bc.ca

Offers resource and referral service for mental health and addiction issues.
• PFLAG Canada - Kelowna BC
http:// www.pflagcanada.ca

Provides support, information, education and resources to anyone with questions or concerns about sexual orientation and/or gender identity issues * provides local support with toll-free access nationwide and a comprehensive resource library online.
· HealthLinkBC

http:// www.HealthLinkBC.ca
Email: healthlinkbc@gov.bc.ca

8-1-1 provides phone access 24/7/365 to non-emergency health service and advice * website provides medically-approved information on health topics, symptoms, tips for maintaining a healthy lifestyle, and an integrated search and mapping function to find local health services * translation services in 130 languages are available

upon request
• VictimLink BC:

www.victimlinkbc.ca

Provides 24/7 information and referral services to all victims of crime and immediate crisis support to victims of family and sexual violence

YOUTH RESOURCES
• Kids Help Phone website:

http://www.kidshelpphone.ca/teens/home/splash.aspx

Canada’s only toll-free, 24-hour, completely anonymous and confidential bilingual phone counselling, web counselling and referral service for children and youth.
• Teen Mental Health:

http://teenmentalhealth.org
Helps improve the mental health of youth by the effective translation and transfer of scientific knowledge * develops application-ready training programs, publications, tools and resources that can be applied across disciplines to enhance the understanding of adolescent mental health and mental disorders.

• Crisis Centre – Youth in BC:

http://youthinbc.com/

Provides information on a variety of youth-related issues, as well as a list of organizations and websites where you can get help. You can also get support via email by writing to us at youthinbc@crisiscentre.bc.ca. 

• Youth Space                                                                                            http://www.youthspace.ca                                                                                                        On line and web based support and resources for youth, mental and emotional health

• Youth in BC                                                                                                                                        http:// www.youthinbc.com                                                                                                                 On line and web based support and resources for youth, mental and emotional health and substance use. 
• Youth Against Violence Line
http:// www.youthagainstviolenceline.com

Email: info@youthagainstviolenceline.com
1 800 680 4264.    Text 1 604 836 6381
Offers a safe, confidential and anonymous way for youth to report crime or violent incidents, or to talk through problems such as bullying, gangs, sexual exploitation, dating violence, substance misuse, hate crimes and discrimination with a supportive person.
• Kids Health for Teens:

http://kidshealth.org/teen
Offers an online private resource for teens who need honest, accurate information and advice about health, emotions, and life * accessible 24 hours a day so you can get the doctor-approved information you need to make educated decisions — or help a friend who needs advice.

• QMUNITY:

www.qmunity.ca

Provides a queer resource centre for the lesbian, gay, trans, bi and queer community * offers print resources, referrals, education, advisory and advocacy to BC residents.

• mindcheck.ca:

http://mindcheck.ca
Assists young people to identify and understand mental distress they may be experiencing and to link them to sources of help that will enable them to learn skills and strategies to manage these problems.

• ANKORS (AIDS Network Kootenay Outreach and Support Society) was established in 1992 as a non-profit society.                                                                                     1 800 421 2437      http://www.ankors.bc.ca/                                                          ANKORS provides a multitude of services. We are pleased to assist your inquiries by phone, mail and email or you can drop-in to one of our offices.   ANKORS programs are based on the belief that services are provided in a non-judgmental manner without prejudice that ensures individuals right to anonymity and confidential access.
East Kootenay Regional Office  

#46 - 17th Avenue South, Cranbrook, BC, V1C 5A8
Phone: 250-426-3383
Fax: 250-426-3221
gary@ankors.bc.ca[image: image1.png]


 
West Kootenay Regional Office

101 Baker Street, Nelson, BC, V1L 4H1
Phone: 250-505-5506 
Fax: 250-505-5507
information@ankors.bc.ca

• Trans Connect

http://www.ankors.bc.ca/transconnect.php

250-354-5362 or 250-505-5506 

christopher@ankors.bc.ca
Trans Connect is a project that provides support and resources for Transgender and Gender Variant folks in the East and West Kootenays. Trans Connect also provides educational workshops and resources for service providers, educators, mental health workers, and police in the Kootenays. 
Trans Connect is supported and funded by , Columbia Basin Trust, the Vancouver Foundation and ANKORS. Christopher Moore is the coordinator and welcomes everyone to drop by or call. 
NOTES
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